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Todd Hornyak

I trust that all car-
riers had a Happy 
Thanksgiving and 
a Merry Christmas, 
shared with family 
and friends. I wish 
you a happy and 
healthy New Year. I 
would like to start 

this article by thanking all the letter 
carriers for all the hard work deliv-
ering mail and packages during this 
holiday season. Every year the mail 
and packages seem to increase but 
the amount of packages this year 
is astounding. I know this year will 
break last year’s record of parcels 
delivered. There are stations that 
were delivering packages up until 8 
or 9 pm or even later. Parcels are 
the future of the Postal Service so 
make sure that they are taken care 
of the way the customer who ships 
and receives the package hopes it 
will be treated.

The problem for the city of Co-
lumbus and some of the associate 
offices is staffing and retention of 
CCA’s. The City of Columbus has 
hired more than 100 City Carrier 
Assistants since October 1st. I am 
glad that management is aggres-
sively hiring to fill the positions that 
are needed. But the main problem 
is that they cannot be trained to be 
effective letter carriers until after 
the holiday season ends. Please do 
what you can to help retain our new 

CCA’s and assist them in becoming 
professional letter carriers. These 
letter carriers are the future of the 
letter carrier craft and the NALC.

I would like to congratulate Mt. 
Vernon Union Steward and Trustee 
Charles Sanders for his completion 
of the Formal Step A and Beyond 
training put on by the national. The 
training helps experienced activists 
sharpen their skills to process griev-
ances at Formal Step A more effec-
tively. I also want to congratulate 
Livingston Steward and Trustee Ra-
mon Lawson for successfully com-
pleting Dispute Resolution Team 
training jointly developed by the 
Postal Service and NALC . Ramon is 
now a back-up member of the DRT 
Step B team. These officers are to 
be commended for their dedication 
and hard work for the membership 
of the branch. The December period 
during which penalty overtime regu-
lations are not applicable consists 
of four consecutive service weeks. 
This year, the December Penalty 
Overtime Exclusion period begins 
December 3 and ends December 
30. I would like to congratulate Jim 
Kaiser and Michael Jasiewicz from 
West Worthington Station, Bob Test 
from Beechwald Station, on their re-
cent retirement and wish them well. 
Please stay informed and attend the 
monthly Union meeting the second 
Wednesday of each month at 6:30 
pm at the Branch 78 Union Hall lo-

cated at 1029 Harrisburg Pike Co-
lumbus, Ohio 43223.
Fraternally,
Todd

CCA Whisperer
by Ramon Lawson

Holiday Greetings fellow carriers. 
This edition of the CCA Whisperer is 
going to be very short and sweet. Let 
me start by saying that I appreciate 
you for all your hard work and dedi-
cation. I know this is a hard time of 
year to work. With all the packages, 
the weather and mail I know some-
times it can be overwhelming. Know 
that your fellow carriers applaud you 
for all your hard work, even if they 
don’t show it sometimes. The main 
reason for this edition is to have you 
be aware of getting paid for all the 
time you work. When I started over 
ten years ago, a senior carrier told me 
to write down EVERYDAY the hours 
that I work. I still do this today. Some 
of you may know that I am a For-
mal A representative for the branch. 
While working cases, I have found 
several cases of CCA’s not being paid 
for the hours they work. By the time 
that I find these issues the pay period 
has already closed and the problem 
can’t be corrected easily. I encourage 
all CCA’s to write down how many 
hours they work each day on a cal-
endar; then check your pay stubs to 
make sure you were paid for all hours 

Continued on page 2
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from the vice president mark beach

Mark Beach

I hope this article 
finds all of you well 
and that you had 
a safe and Happy 
Holiday season! And 
hoping that 2017 
will be a far better 
year for workers at 
the Postal Service 

in regards to working conditions than 
those of 2016. At the writing of this 
article, the NALC is still in negotiations 
with the USPS on our next National 
Agreement. Here is a startling fact that 
I just recently read, since 1978 union 
membership in the United States has 
declined by over half in contrast, Union 
workers wages have increased around 
10% while CEO wages have increased 
on average of almost a thousand 
percent during that time. Younger 
members it’s time to get involved, your 
future and your career depend on it.

The election certainly did not go the 
way the NALC would have liked. Let’s 
hope Mr. Trump’s campaign promise 
to freeze all federal workers wages 
and hiring in his first hundred days is 
a campaign promise he goes back on.  
Currently, the City of Columbus and 
Westerville seem to be hurt the worst 
by management‘s failure to properly 
hire and maintain employee levels. 
As of the beginning of December, 
Westerville has had carriers out as 
late as 10:00 P.M. and had to bring 
in City Carrier Assistants from as far 
away as Newark to ensure their Sunday 
Amazon Parcels got delivered. The City 
of Columbus has had to consistently 
use ODL carriers and even non-list 
carriers in some stations to ensure that 
Sunday Amazon got delivered.  The 
Postmaster of the City of Columbus 
had told the union we would have a 
full working compliment of carriers by 
the end of October. As of press time we 
are still short by at least 50 City Carrier 
Assistants.  Region 11 Business 

Agent Dan Toth, contacted the district 
manager and requested all 204- Bs be 
returned to craft due to carriers at one 
station being scheduled in at 4:30 in 
the morning for Sunday Amazon. The 
report time was quickly revised to 7:30 
after Mr. Toth intervened. 

In the City of Columbus, MCSO 
Renee Conn has informed the union 
that she will be making a lateral move 
outside of Columbus to an associate 
office. She has stated this move is 
for personal reasons.  As union Vice 
President, I would like to point out 
that she is the only leadership at the 
upper level that spanned the entire 
length of the clock ring falsification.  
I would suppose that the new MCSO 
and the Postmaster will look to issue 
a lot of disciplinary action on carriers 
based on RIMS reports and clock rings 
mistakes in retaliation for the union’s 
enforcement of the contract. I recently 
overheard the Postmaster on one of 
the telecoms explain to a manager, he 
could see from the RIMS data that the 
carrier was sitting at the McDonalds 
for over an hour and he wanted him 
written up.  Please make sure you are 
where you’re supposed to be and doing 
what you are supposed to be doing 
so management is much less likely 
to question you about doing your job. 
It’s bad enough when management 
nitpicks and question us when we 
are busting our butt to meet their 
unreasonable assignments, don’t give 
them any more ammo to harass you. 

As you are reading this, the vacation 
list should be started in every station 
and associate office. All vacation 
selection is based on Postal Service 
seniority.  Vacation selections vary 
by office and local contract. Carriers 
should be conscientious when making 
a vacation selection and make sure that 
you take the vacation you sign up for. A 
carrier can only carry over 440 hours 
of annual leave per year and should 

not wait until November or December 
to try and take this leave. Waiting 
and trying to take vacation in those 2 
months puts the carriers, their office 
and management in a tough position as 
it becomes a use it or lose it situation.  
If a carrier chooses not to take annual 
leave, most of our local contracts have 
a stipulation to repost the annual in 
eight hour incriminates. It is up to the 
carrier to notify the steward at least a 
week in advance to ensure that your 
fellow carriers have a chance to select 
a day that is not going to be used. Do 
the right thing and repost any annual 
leave you do not intend on using.

I hope that everyone is ready to 
begin a new and hopefully better year 
with the post office.
Mark Beach, Vice-President

worked. If you find that you were not 
paid for all hours that you worked, in-
form your union steward or call the 
branch immediately. The issues that 
I have found have been resolved but 
I’m sure there are more. Our National 
Agreement states that we are to be 
paid for all hours worked. You will 
need to keep track of your time to 
make sure this is happening. When 
you use your time card we can see 
your time. When you use a 1260 your 
time has to be input by management. 
If it’s not input by management you 
will not get paid. I encourage you to 
use your time card at all times. If you 
don’t have one, ask your management 
team to get you one. If they don’t get 
you a time card within a week, inform 
your steward. Columbus has a big is-
sue with this and the only way to fix 
it is to keep track of your time and 
make sure you are being paid for all 
the hours you work.
Until next time……….Peace, Love 
and safe City Streets!!!!!

CCA Whisperer
Continued from page 1
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miller’s musings

Yana Miller-Farney

This is a 
wish for im-
proved working 
conditions for all 
Letter Carriers. 
The closer to 
the holidays the 
more thoughtful 
we hope for all 

mankind to become. It’s obvious this 
is only in the movies because sales 
produce maniacal behavior over in-
animate objects. Truly, I pray for you 
to not have to work fifteen hour days, 
in succession, not be forced to work 
overtime, not to miss family time, not 
to have inadequately trained manag-
ers and supervisors. Not to have high 
level management who have no clue 
that the lack of staffing is their own 
doing. When they squeeze route and 
clerk hours to look good on paper, 
they find themselves with insuffi-
cient staff to properly run the sta-
tions. Then carriers run themselves 
ragged to get the mail delivered daily, 
jeopardizing their health, mental and 
physical. They continue to place indi-
viduals in management that have no 
interpersonal skills, tell bold face lies, 
cheat, steal and reward with promo-
tions. You wonder why there are not 
enough staff or why CCAs don’t stick 
around. The money isn’t that great for 
what you are required to do and the 
mean spirited people you work under, 
it really isn’t difficult to understand 
the attrition of well trained staff and 
the low retention rate of CCAs. Every 
month it gets worse, it is not an en-
vironment conducive to good health 
and harmony.

One bright light is the newly rede-
signed Carrier Academy. I never would 
have learned anything from eight 
hours of videos and slide shows. The 
Shadow Day is a wonderful addition, 

right now is an excellent time to find 
out what it is like to carry mail. The 
weather is brutal, the volume is way 
up. This should give the faint at heart 
a jolt of reality. This is no job for sis-
sies. To those new CCAs, I welcome 
you and pray that you have the dedi-
cation to carry on the traditions of 
service that management has forgot-
ten is our name and what the public 
expects from us. Service is what set 
us aside from the other guys. Depend-
ability, respect and honor, these are 
qualities you must project. In these 
modern times, everybody has a cam-
era/recording device in their hands, 
know that your every action is being 
observed and possibly recorded. Do 
not throw parcels on the porch! Do 
not drop parcels from chest height! 
Do not throw mail over fences! Do 
not leave parcels out in the open if 
there is a way to conceal it under a 
rug, chair or planter. Do not wad up 
the mail to put it in the box. Keep in 
mind you are in the public eye at all 
times, treat their mail/parcels the way 
you want yours handled.

Please complete your documen-
tation daily - 3996 if you cannot ac-

complish your assignment in time 
allocated. It will probably be denied 
but get their signature and KEEP 
YOUR COPY. If at three PM the con-
ditions have not improved and you 
are still not going to get back when 
told - CALL. Ask for further instruc-
tions, are you sending help, do you 
want me to continue to deliver, it is 
their decision.

Finally, I wished that you all had 
a safe, Happy Holiday season filled 
with love and kindness. Thanks to all 
of you that donated toys and money 
to ONE NEW TOY. This has been a 
very successful drive and I will give 
you a final report next issue, suf-
fice to say, we put a lot of smiles on 
many veterans’ children Christmas 
morn and that is what it is all about 
for your ONT Chairpersons, Tom 
Wilson and myself.
Love & Prayers,
Yana Miller-Farney

Anthony Jordan, retired from Gahanna, 
offering words of advice to his fellow 
carriers. Great next phase of life, 
Anthony.

Congratulations!
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